
Today we connect more

PBX VoIP

ISDN

CTI

Producer of Telecommunication Systems
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COMPANY PHILOSOPHY 
In the era of constantly accelerating technological development 
and rapidly changing methods of communication, we aim at 
making hi-tech products user-friendly and accessible. Platan 
provides modern and high-quality telecommunication systems 
capable of satisfying the requirements of an information society. 
We are well aware of the signifi cance of information. We know 
that it has to be transferred quickly and be available at the right 
time and place. Our company removes such barriers as location 
and diversity of applied media, offering its users more personal 
communication instead.
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ABOUT US
Platan Ltd. is a leading Polish producer of IP-PBX Telephone Systems. Thanks to our 
comprehensive offer, we are capable of satisfying the most sophisticated requirements 
of a wide range of customers, from small and medium companies to large enterprises, 
public offi ces and institutions, as well as rescue and uniformed services. As many 
as almost one million Poles are already using Platan products. The company takes 
advantage of the experience gained by its founding companies, Digitex and Micronet, 
which have been ranking among the most innovative players on the Polish electronic 
market since 1985, offering telecommunication and radio communication solutions.

Platan is also a producer of digitex Integrated Notifi cation Systems, used for alarming, 
signalling and providing radio communication for rescue services. Digitex Integrated 
Notifi cation Systems are widely used not only by Civil Defence (for example in Emergency 
Management Centres – EMCs) but also by Fire Services, Emergency Ambulance Services, 
Police and other services as well as by currently developing Emergency Notifi cation 
Centres (ENCs).

Systems developed by Platan are fully based on Polish technical know-how. Thanks to 
our own design offi ces and a dozen highly qualifi ed specialists in telecommunication, 
IT and electronics, Platan provides solutions employing the latest global trends and 
technologies. All our products are tailored to market needs and expectations.

We have been awarded ISO 9001:2000 Quality Management System Certifi cate for 
design, manufacture, sale and service of telecommunication equipment, which provides 
the evidence of our compliance with quality standards.

ISO 9001:2000
Certifi cate

platan katalog 2 ENG.indd   3platan katalog 2 ENG.indd   3 10/14/08   12:10:06 PM10/14/08   12:10:06 PM



4

As sure as Platan 

Automatic call distribution (ACD) and Infolines in Platan IP-PBX

Let others hear you from the best side

Customer’s 
telephone number: 

012...
area code for Cracow, 
southern Poland 

058...
area code for Gdansk, 
northern Poland 

0033.. (F)

Restricted 
(no CLIP) 

Welcome to Platan Ltd.,
you’re being transferred  
to your area 
Account Manager

Bienvenue chez Platan…

Welcome to Platan Ltd,
Trade Offi ce - Press 1  
Technical support - Press 2 
Our special offers - Press 3

Reception - Press 0 

Account Manager 
– southern Poland
Acount Manager 
– northern Poland

Head of Trade Offi ce

Export Department
(French speaking person)

Northern Poland - Press 1 

Southern Poland - Press 2 

Welcome! 
Get to know our current 
special offers...

1

3

2

1

0600900500 (VIP)
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Platan IP-PBX Telephone Systems give you the possibility of intelligent traffi c 
management in your company. We offer infolines with many levels of interactive voice 
responses. You only need to use your imagination to make them as helpful as possible. 
Callers may select the person they wish to contact, or they can talk to the telephone 
operator anytime. Different responses may be set for different daytimes and weekdays. 
You have over four hours for voice messages. Not only a big call centre will appreciate 
the advantages of such a solution in everyday work. If you receive many incoming 
calls, infolines will direct callers to appropriate people faster than a single telephone 
operator.

Would you like customers calling from a town or province to be instantly directed to 
their regional account manager? Thanks to the automatic call distribution (ACD), they 
will be able to contact the right person, even if they do not remember the proper direct 
telephone number (DDI). Have you got many foreign contractors? Greetings in their 
mother tongue will defi nitely make good impression. The Platan PBX Phone System 
will identify the country the incoming call is originating from, and play the adequate 
announcement (even in 16 languages) while putting through to the right person.

If there are many people answering phone calls, e.g. in the technical support centre 
or in the customer service department, it is good to distribute incoming calls evenly 
between all employees, thus shortening the time customers will have to wait. Calls may 
be directed to all consultants concurrently or to a different person every time. Thanks to 
the uniform call distribution (UCD), the PBX Phone System will direct a new incoming 
call to the next person within a group. Waiting callers can listen to music or to some 
useful information, such as your current special offers.

good impression
from the very fi rst word
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Communicate freely

Call forwarding when the subscriber fails to answer, is logged out or busy.

Forwarding to

mobile telephone

other extension

voicemail
This is 
the voicemail of...
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You use different media everyday, such as fi xed-line and mobile telephones, Internet, 
IP telephones, intranet or wireless headphones. You use services of different providers. 
Platan IP-PBX Phone System combines all necessary functions and allows using them 
as you want. If you are at work, it will direct the call to your offi ce line. If you fail to 
answer, it will forward the call to your mobile or home phone. If you want to have a day 
off, it will switch on the voicemail or forward the call to your deputy. Platan Telephone 
System can handle many users, so let everyone use it.

The cheap or free calls via VoIP (Internet telephony) are available not only from your 
offi ce. If you are on a business trip or at home, you only need headphones with a 
microphone, a laptop and Platan CTI software which functions as a softphone with a 
local database. Having logged into the company’s VoIP server, you may use Internet 
voice calls just as if you were at work.

Why should a PBX Phone System be designed to support telephones only? You have left 
the offi ce, there is nobody there and you want to know who at the entry gate is. You can 
have the door phone calling at your mobile or home phone. You can also use the Phone 
System to send information to a pager – rescue services often employ this procedure 
for local notifi cation of personnel.

Thanks to Platan IP-PBX Phone System, you will be able to remotely control other 
devices. Our unique solution will easily switch on a parking lamp in the evening, ring 
a bell at school at a defi ned hour or open the garage gate via telephone. It will also 
send out an alarm signal in an emergency or activate a lawn sprinkler in the summer. 
It is a very helpful devices that allows you to communicate freely, not only with people.

communication without limits
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Be well informed

Call recording 
in Platan CTI software

Platan CTI Console
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Before you answer the phone, you know who is calling, so you can prepare for the 
conversation better. Calling Line Identity Presentation (CLIP) has become a standard 
functionality, also in fi xed-line networks. If running a business, you can combine it with 
information about your contractors collected in other databases.

Platan CTI (Computer Telephony Integration) is software that supports handling of 
telephone traffi c by providing collected additional information by a computer network. 
Information about the caller, such as the telephone number, description or notes 
concerning previous conversations, is displayed on the screen. This option helps you 
serve the customer better and quicker or to recall details of prior arrangements made 
with an important business partner.

Do you wish to have the most frequently used telephone numbers and shortcut 
functions at hand? Just like in a system phone, they can be assigned to virtual buttons 
of abbreviated numbers and given user-friendly names. In this way you will always fi nd 
the needed telephone number quickly in your private or company database or in the 
call history.

Platan CTI also enables the status monitoring of your colleagues. On a virtual Console, 
various types of information are displayed, such as who is present, what is their status 
(e.g. “meeting”), who is having a telephone conversation and whose telephone is 
ringing. Thanks to this functionality, you can quickly consult with an available person or 
transfer a call to somebody else. If you are having a conversation at a given moment, 
you can transfer a new incoming call to an unoccupied colleague with a single click. 
Sometimes it is more convenient and quicker to send an instant text message - to 
a person, a group, or all users within the company. Platan CTI can be an instant 
messaging for you as well.

With Platan CTI you can also browse, listen to, store and delete voice messages left 
in your voicemail or your telephone conversations recorded with a PCR (Platan Call 
Recorder) interface. There is no need to write information down if you can record it.

information always at hand
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Least Cost Routing (LCR) in Platan IP-PBX Phone System

It will pay off for you too

Dialing 0601...
(mobile number)

Dialing 022...
(fi xed-line number)

Dialing 0049...
(international number)
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saving pays

Check who made the longest calls and who the most expensive ones, how many calls 
each of your employees received or transferred, and for whom it took the longest to 
answer the phone. You may register and bill calls by individual users, by departments, 
or globally. It will help you optimise the customer service and the phone use according 
to needs. Not everyone has to be allowed to call everywhere – you can deny unautho-
rised access to the most expensive calls.

Call costs are constantly decreasing. Platan PBX Phone System automatically selects 
the routing (LCR function) depending on where you are calling to, in order to lower 
costs as much as possible. Use Platan VoIP card to pay least for talking via the Internet, 
and GSM card or gateway to call within the mobile network. If you want to maintain 
the high quality of your calls, instead of using internet voice technology you can always 
connect traditionally to selected fi xed-line networks. Thus, you do not need to remem-
ber any additional prefi x numbers because the Platan Phone System will add them for 
you.

Do not overpay. There is no need to buy a PBX Phone System over the top. We offer 
you tailored-made solutions to fi t your needs. Platan IP-PBX Phone Systems are de-
fi nitely characterised by a wide range of standard equipment. We do not follow the 
practice of providing our customers with hidden options worth twice as much as the 
basic system. You always know what you get for the price you pay. We will save you 
disappointments.

We are always close to you. Platan is supported by a network of regional Partners and 
Authorised Installers as well as local installing companies they cooperate with. Our 
representatives will help you to choose the right system, depending on the size of the 
company, your needs and planned growth. They offer technical support, assistance in 
changing system settings and preparation of the billing list, if required. The installer 
do not even need visiting your company, for the Platan IP-PBX Phone Systems may be 
accessed remotely. And, as we value your time, you will get the ordered equipment or 
the system build-up just in a few days.
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Platan MICRA IP-PBX Phone System is designed for small companies and offi ces employing from 
several to over twenty people. It is particularly suited for small company branches, police stations, 
tourist agencies or guest houses. MICRA Telephone System makes solutions reserved until now for 
large companies available for smaller businesses.

Micra – great abilities

Confi guration:
 up to 12 analogue external (trunk) lines
 up to 8 ISDN BRA (2B+D) universal ports (trunk lines and/or extensions)
 up to 24 analogue extensions
 up to 24 digital system ports (in place of analogue extensions)
 up to 128 VoIP ports

Key features:
 Intelligent Call Distribution (ICD) composed of:
- INFOLINES (system of 16-level voice menu)
- possibility of call distribution to subscriber groups by the defi ned criteria: Uniform Call Distribution (UCD), distribution 

according to the selected subject or on the basis of the calling line identifi cation presentation CLIP (ACD)
 Integrated internal Voicemail (option) 
 Integrated Platan VoIP card (option) 
 Integrated GSM card (option)
 See Who’s Calling – calling line identifi cation presentation (CLIP) displayed by digital, system and analogue phones 
as well as by the Platan CTI software

 PRK® Phone Call Cost Reduction Programme – a system of restrictions, individual accounts and phone call cost 
printouts, with virtual subscribers, the system of individual accounts and the ARS/LCR function (automatic selection of 
the less expensive route)

 Integration with LAN and premise network
 Remote and local control, software update and billing management
 Case: standard (desk or wall mountable) or for installation in a 19” RACK
 Compatibility with the Platan CTI software, possibility of call recording with a PCR (Platan Call Recorder) interface 
 Compatibility with hotel software and professional call recording systems

CHOOSE the one 
that meets your needs
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Sigma – the sum of our experiences
Platan SIGMA IP-PBX Phone System is designed for companies, hotels, schools and offi ces with from 
a dozen or so to several dozen users. This Phone System is a reliable solution,  developed on the basis 
of our many years’ experiences.  

Confi guration:
 up to 12 analogue external (trunk) lines
 up to 16 ISDN BRA (2B+D) universal ports (trunk lines and/or extensions)
 up to 2 ISDN PRA (30B+D)
 up to 24 analogue extensions
 up to 32 digital system ports (in place of analogue extensions)
 up to 128 VoIP ports

Key features:
 Intelligent Call Distribution (ICD) composed of:
- INFOLINES (system of 16-level voice menu)
- possibility of call distribution to subscriber groups by the defi ned criteria: Uniform Call Distribution (UCD), distribution 

according to the selected subject or on the basis of the calling line identifi cation presentation CLIP (ACD)
 Integrated internal Voicemail (option) 
 Integrated Platan VoIP card (option) 
 Integrated GSM card (option)
 See Who’s Calling – calling line identifi cation presentation (CLIP) displayed by digital, system and analogue phones 
as well as by the Platan CTI software

 PRK® Phone Call Cost Reduction Programme – a system of restrictions, individual accounts and phone call cost 
printouts, with virtual subscribers, the system of individual accounts and the ARS/LCR function (automatic selection of 
the less expensive route)

 Integration with LAN and premise network
 Remote and local control, software update and billing management
 Control of external devices via telephone and according to the schedule
 Case: standard (wall mountable) or for installation in a 19” RACK 
 Compatibility with the Platan CTI software, call recording with a PCR (Platan Call Recorder) interface 
 Compatibility with hotel software, professional call recording and paging systems
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Platan OPTIMA IP-PBX Phone System is designed for medium companies, hotels and institutions 
with a few dozen to over a hundred users. This Telephone System is an optimal choice for customers 
searching for inexpensive but comfortable and technically advanced solutions. It is characterised by 
a high level of compatibility with external software and devices, effi cient and effective communication 
and the application of the latest global technologies.

Optima – open to the world

Confi guration:
 up to 16 analogue external (trunk) lines
 up to 24 ISDN BRA (2B+D) universal ports (trunk lines and/or extensions)
 up to 2 ISDN PRA (30B+D) 
 up to 128 analogue extensions
 up to 32 digital system ports (in place of analogue extensions)
 up to 128 VoIP ports

Key features:
 Intelligent Call Distribution (ICD) composed of:
- INFOLINES (system of 16-level voice menu)
- possibility of call distribution to subscriber groups by the defi ned criteria: Uniform Call Distribution (UCD), distribution 

according to the selected subject or on the basis of the calling line identifi cation presentation CLIP (ACD)
 Integrated internal Voicemail (option) 
 Integrated Platan VoIP card (option) 
 Integrated GSM card (option)
 See Who’s Calling – calling line identifi cation presentation (CLIP) displayed by digital, system and analogue phones as 
well as by the Platan CTI software

 PRK® Phone Call Cost Reduction Programme – a system of restrictions, individual accounts and phone call cost print-
outs, with virtual subscribers, the system of individual accounts and the ARS/LCR function (automatic selection of the 
less expensive route)

 Integration with LAN and premise network
 Remote and local control, software update and billing management
 Control of external devices via telephone and according to the schedule
 Case: standard or for installation in a 19” RACK 
 Compatibility with the Platan CTI software, call recording with a PCR (Platan Call Recorder) interface 
 Compatibility with hotel software, professional call recording and paging systems
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Delta – enjoys challenges
Thanks to its structure, Platan DELTA IP-PBX Phone System is the best solution for intensive telephone 
traffi c in large companies, call centres, hotels and offi ces. The possibility of using four PRA (30B+D) 
interfaces for several hundred individual subscriber accounts divided according to groups or companies, 
greeting messages, dialling numbers simultaneously by many users or conference calls for as many as 
32 subscribers are only examples of what DELTA is designed for.

Confi guration:
 Delta 160 – up to 158 ports, 9 line equipment cards (slots)
 Delta 320 – up to 318 ports, 19 line equipment cards
 Delta 480 – up to 478 ports, 29 line equipment cards
 up to 32 VoIP ports 

Key features:
 Intelligent Call Distribution (ICD) composed of:
- INFOLINES (system of 16-level voice menu)
- possibility of call distribution to subscriber groups by the defi ned criteria: Uniform Call Distribution (UCD), distribution 

according to the selected subject or on the basis of the calling line identifi cation presentation CLIP (ACD)
 Integrated Platan VoIP card (option) 
 Universal slots – free confi guration of equipment:
- external ISDN ports (BRA and PRA) 
- internal ISDN ports – S0 interface
- analogue external lines and extensions
- system phone ports

 PRK® Phone Call Cost Reduction Programme – a system of restrictions, individual accounts and phone call cost 
printouts, with virtual subscribers, the system of individual accounts and the ARS/LCR function

 See Who’s Calling – calling line identifi cation presentation (CLIP) displayed by digital, system and analogue phones 
(option) as well as by the Platan CTI software

 Remote and local control, software update and billing management
 Free numbering of ports and services (up to 6 digits)
 Flexible call traffi c management
 Modular structure (Hot Swap – adding new cards and case panels without disassembling the PBX phone system)
 Compatibility with hotel software, Platan CTI software, call recording with a PCR (Platan Call Recorder) interface 
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Do not forget 
about accessories

accessories

A well-chosen accessory is the best 
complement to the whole. It enhances the 
system functionality and provides you with 
what you need the most.

Telephone is often your basic tool. Choose your tools for yourself. We offer 
you full selection as Platan IP-PBX Telephone Systems are compatible 
with telephones of various producers, including analogue phones 
displaying the calling line identifi cation, wireless DECT phones, headsets 
or IP phones. If you need a telephone with a status monitoring of your 
employees, choose a digital system phone with or without a console.

Thanks to door phones integrated with the Platan PBX Phone System, you 
do not need an additional door phone installation. You can open doors 
and gates by means of simple phones. The offer includes single, double 
or multiple button door phones from the DB 07 series. These devices do 
not require additional adapters. Entry gates may be opened via fi xed-line 
or mobile phone.

In order to reduce the costs of outgoing calls to mobile networks, you may 
use a GSM card or a GSM gateway by connecting it to Platan Phone 
System external lines. After inserting a SIM card, you may talk as if over 
the mobile phone without the need of dialling any additional prefi xes.

If you are looking for a simple and inexpensive method of telephone 
conversation recording, use a PCR (Platan Call Recorder) interface along 
with the Platan CTI software. If professional systems for call recording are 
required for safety reasons, the Platan IP-PBX Phone System is compatible 
with such recorders as well.

Digital system phone

IP phone

Door phones

Call recorder
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The BilCent software is designed for billing management and telephone conversation statistics. 
It is provided with each Platan IP-PBX Phone System. Thanks to this software, you will be able 
to prepare a detailed selection of telephone conversations according to the defi ned criteria as 
well as settlements of phone calls held by various subscribers and groups. You may create your 
own schedule of charges on the basis of available samples, taking into account the constantly 
changing market offer. In order to confi gure IP-PBX systems, installers use MicraPC, SigmaPC, 
OptimaPC and DoCent software. All Platan Phone Systems can be accessed remotely by 
modem or LAN.

Platan CTI is a computer system that supports handling of telephone traffi c and functions as 
a virtual console. It is a useful tool which you can make available to all of your employees. 
Platan CTI is indispensable as far as internal communication and more effective service of 
external contacts is concerned.

Platan IP-PBX Phone Systems are compatible with other applications and devices. Open PCTI 
protocol supports data exchange between phone system and call centre or CRM software. 
The PCTI protocol is also used for cooperation with software supporting communication in 
Emergency Management Centres.

If you run a hotel, having extensions corresponding with room numbers is quite practical. You 
may also be interested in such functions as waking up, telephone blocking / unblocking, room 
status display (e.g. cocktail cabinet status, “room clean”). Thanks to the PlatanHotel.dll library, 
our IP-PBX Phone Systems are compatible with the most popular hotel software available 
in Poland, including: CHART, DM Plaza, Fidelio, Gość, HotelOnline, Hotel TK, Krak, Opera, 
Pensionnaire, ReHOT.

software

Micra Phone System confi guration view 
in the MicraPC software

Room status view 
in the CHART hotel software
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Micra Sigma Optima Delta

DDI / MSN (Direct Dialing In/ Multiple Subscriber Number) + + + +

CLIP (Calling Line Identifi cation Presentation) + + + +

CLIR (Calling Line Identifi cation Restriction) + + + +

AOC (information on the cost of the call made by ISDN line) + + + +

MCID (Malicious Call Identifi cation) + + + +

Time synchronisation with the local exchange (ISDN) + + + +

Call registration and billing + + + +

Individual accounts (maximum number) 254 254 254 624

Virtual subscribers (maximum number) 254 254 254 160

Infolines + + + +

Voicemail + + + +

Least Cost Routing (LCR) + + + +

Restrictions on outgoing calls + + + +

Tables of restricted/allowed numbers (number of tables) 16 16 16 7

Abbreviated numbers + + + +

Free numbering of extensions (number of digits) 1-4 1-4 1-4 1-6

Free numbering of services (number of digits) - - - 1-6

Call Waiting + + + +

Joining calls in progress + + + +

Hotlines (external / internal) + + + +

Automatic change of operation modes + + + +

Ring Groups (group numbers) + + + +

UCD (Uniform Call Distribution) + + + -

ACD (Automatic Call Distribution) + + + +

Subscriber groups (optional limitation of internal calls) + + + +

Conference calls (number of parties per conference) 8 8 8 32

“Circular” conference call – automatically called within groups of subscribers 
(number of parties per conference)

8 8 8 32

Call HOLD (music on HOLD) + + + +

Call Forwarding + + + +

DND (Do Not Disturb) + + + -

Call Pick Up + + + +

Call Transfer (to extension, trunk or mobile line) + + + +

Call Booking
Voice message for booked calls

+
+

+
+

+
+

+
+

Saved Number Redial + + + +

Simple Call Back + + + +

Alarm dialler (alarm message) + + + -

Wake-Up call + + + +

Support of bells in schools and industrial plants + + + -

Remote room listening in – “Babysitter” + + + -

Transit Connection – remote subscriber’s call charged to the IP-PBX phone system + + + +

Services available in system phones 
 system directory and call history
 port status presentation
 function and line button programming
 system messages
 identifi cation of internal and external subscribers 
 call cost presentation
 message directly onto the speakerphone

+
+
+
+
+
-
+

+
+
+
+
+
-
+

+
+
+
+
+
-
+

+
+
+
+
+
+
+

Functions and services

  standard        optional
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Micra Sigma Optima 64 Optima 128 Delta 160 Delta 320 Delta 480

Subscriber ports
 analogue
 system
 analogue and system
 ISDN (2B + D)
 VoIP 
 Total - maximum number of extensions 

up to 24
up to 24  
 up to 24
up to 8

up to 128
162

up to 44
up to 32  
 up to 44
up to 16
up to 128

204

up to 64
up to 32
up to 64
up to 24
up to 128

240

up to 128
up to 32
up to 128
up to 24
up to 128

304

up to 144
up to 128
up to 144
up to 72
up to 32

160

up to 304
up to 128
up to 304
up to 152
up to 32

320

up to 464
up to 128
up to 464
up to 232
up to 32

480

Trunk lines
 analogue
 ISDN (2B + D)
 ISDN (30B + D)
 VoIP
 Total – maximum number of external lines 

up to 12
up to 8

-
up to 32

54

up to 12
up to 16

2
up to 32

130

up to 16
up to 22

2
up to 32

146

up to 16
up to 22

2
up to 32

146

up to 96
64
4

up to 32
144

up to 216
144
4

up to 32
304

up to 336
224
4

up to 32
464

VoIP protocols: SIP, IAX2
Audio codecs: G.711 |lLaw, G.711 aLaw, ADPCM, G.726, GSM

+/+
+/+/+/+/+

+/+
+/+/+/+/+

+/+
+/+/+/+/+

+/+
+/+/+/+/+

+/+
+/+/+/+/+

+/+
+/+/+/+/+

+/+
+/+/+/+/+

 DISA - Direct Inward System Access
 Infolines
 Voicemail
 Number of voice messages
 Total message time

+
4
+
64

up to 4.5h

+
4
+
64

up to 4.5h

+
4
+
64

up to 4.5h

+
4
+
64

up to 4.5h

+
16
-

64
up to 53min

+
16
-

64
up to 53min

+
16
-

64
up to 53min

  Music on hold 4 4 4 4 1+3 1+3 1+3

Music fi les (.wav) + + + + + + +

Automatic fax transfer + + + + + + +

Billing buffer 25 000 25 000 25 000 25 000 70 000 70 000 70 000

Teletax receivers - + + + - - -

Incoming Call Identifi cation (CLIP) from:
 ISDN
 analogue line  

+
+

+
+

+
+

+
+

+
+

+
+

+
+

Outgoing Call Identifi cation (CLIP) to:
 analogue extensions
 digital extensions
 system extensions 

+
+
+

+
+
+

+
+
+

+
+
+

+
+
+

+
+
+

+
+
+

  Door phone support + + + + + + +

  Integrated GSM card or GSM gateway + + + + + + +

  Integrated Platan VoIP card + + + + + + +

  Digital Enhanced Cordless Telephony (DECT) + + + + + + +

Audio In / Out +/+ +/+ +/+ +/+ +/- +/- +/-

Power back-up UPS ~4h ~5h ~5h ~5h / ~12h ~5h / ~8,5h ~5h

Interfaces
 RS 232
 USB
 Ethernet (LAN) 

1
1
1

2
1
1

2
1
1

2
1
1

2
-
1

2
-
1

2
-
1

  Display (2 x 40 characters) - + + + - - -

Remote management modem + + + + + + +

Computer software for confi guration MicraPC SigmaPC OptimaPC OptimaPC DoCent DoCent DoCent

BilCent - billing software + + + + + + +

  Platan CTI software 
(computer system for call traffi c support)

+ + + + + + +

Hotel interface + + + + + + +

   PCTI protocol  + + + + + + +

  Interface supporting call recording systems + + + + - - -

  RACK case for 19” switchbox + + + + - - -

Standard dimensions - height x width x depth [mm] 
                                              - weight [kg]

307x242x79
4,5

500x365x95
8,5

810x480x200
38

810x480x200
38

712x535x389
43

995x535x389
65

1282x535x389
87

  RACK dimensions (width 19”)  - height x width x depth [mm] 
                                               - weight [kg]

88(2U)x192
4,5

176(4U)x440
20

176(4U)*x440
20

176(4U)*x440
20

- - -

Equipment          

*) in RACK Optima IP-PBX Phone System, additionally up to 7 RJ-45 patchpanels, each 1U high        standard        optional
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Platan Sp. z o.o.
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www.platan.pl

This catalogue is not an offer 
in terms of commercial law. 
The right to modify the catalogue is reserved.
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